OcHoeHble npaesuna pabomsi ¢c cepeucom Deal Extreme

This is a basic guide aimed at helping new and
first time users navigate their way

through their first few purchases until the
procedure becomes more familiar and hopefully
make your Deal Extreme shopping exprience
much smoother.

[i appologize in advance for my lack of grammar
skills, questionable spelling, and crude computer
skills.]

D10 ocodue ABJIAETCS OCHOBHBIM OPUEHTHPOM,
HaITpaBJICHHBIM Ha OKa3aHHUEC MMOMOIIW HOBBIM
M10J1b30BAaTENSIM Ha4aTh MyTh K CBOMM HEPBBIM
MOKYTIKaM JI0 T€X 0P, ITOKa MpoLeaypa He
BOizieT B mpuBbIUKy. Hageemcs uto 310 caenaer
Bary paboty ¢ Deal Extreme ropaszmo maxe.

[aBTOp MPOCUT U3BUHUTH €T0 32 OE3rPaMOTHOCTD
B CHUTY Pa3HBIX MPUYHH ITPUYKH |

DX USER GUIDE
1st. browse the site to see what DX has.

2nd. find something you want to buy.

[after step 4 you can...]

start with a small inexpensive item or two just to
see how DX works

and to get an idea of how long the orders take,
the purchasing process, the e-mails

you will recieve, how to track a trackable
order[$15 and over or any ems option],

and just a good overall idea on the ordering
procedure here.

3rd. read all you can about the product including
reviews and posted threads.

if there are any issues with shipping availability
or quality it will be commented on there.

you can then get an idea of what to expect.

or decide if the product is truly what you want.
keep in mind that the factories and ware houses
that supply to DX can change the appearence
and function of an item with out informing DX
of the changes

usually it's an improvement, but if you are not
satisfied you can return it for a

refund and/or another item.

after step 4 you can wish list items,

and ask your own questions about the product.
but do not list any retail store names or retail
web links.

don't spam, don't be rude, and give your
question a little time to get a response.

also keep in mind that DX is supplied mainly by

DX PYKOBO/ICTBO ITOJIB30OBATEJIIO
1. IIpocMOTpETH CaliT, YTOOBI V3HATE, 4TO0 DX

apceiaract.

2. Haiiurte TO, 4TO Bbl XOTUTE KYIUTb.

[mocne mara 4 MOXHO U KYTIHTb ... |

HayaiTe ¢ HeOOJBIIOrO HETOPOTOTO MyHKTA, UITU
IBYX, YTOOBI yBU/IETh, Kak padoTaeT DX

Y TIOJIyYUTh 00Iliee MpeCTaBIeHUE O
JUTUTETHFHOCTH Pa3MeIleHus, 00paboTKH 3aKasa,
npolecca MOKyIKH, JocTaBKu. [1o anekTpoHHOM
noute B nmpunuitoT ,HoMep 3akaza 1 HoMep
MTOYTOBOTO OTHPABIEHUS JIJIs1 OTCIIEKUBAHUS
yepe3 UHTEepHeT [mokymnka Ha $ 15 u Oonee wiu
moboit EMS BapuanT],

3. YuraiiTe BCe, YTO BBl MOXKETE O IIPOAYKTE,
BKJIIOYasi 0030pkI 1 pa3zaensl Gpopyma. Ecnu
Cy1iecTByIOT KakHe-TM00 MpoOIEMBbI C
HaJIMYMEM WIH JOCTaBKOM - OyIeT
IIPOKOMMEHTUPOBHO TaM. Bbl cmoxere
MONYYUTh TPECTaBIEHUE O TOM, 4TO Bac
oxunaer. U pemmuts: DTOT NPOAYKT
JIEHCTBUTENHHO TO, YETO BBl XOTHUTE.

Nwmeiite B Buy, 4TO 3aBOBI U Oa3bl CHAOKEHUS,
4yT0 paborarot ¢ DX MOTyT H3MEHUTh BHEITHUIT
BUJ U QYHKIWU ITyHKTa 0e3 MHPOPMUPOBAHHS
DX 06 u3meneHusx. OOBIYHO 3TO yIy4IICHHE,
HO €CJIU Bbl HE y/IOBJIETBOPEHBI, Bbl MOXkeTe
BEPHYTH €ro (3a Balll CUeT) UK Ha 3aMEHY.
[Tocne mara 4 MOKHO 100aBIISATh HYKHbBIE
MIpeIMETHI B JIUCT OKUJaHUS (3aKIaaKH),

U 3a71aTh CBOM BOIIPOCHI B (POpyME 110 MOBOY
TOTO WJIM MHOTO MPOIYKTa HE BBOAS JTUHKU Ha
JpyTUe CalThl, MarasuHbl 1 Mo100HOE.

He cnamutb, He XaMuTh, He TpeOOBAThH
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other local Hong Kong warehouses and
factories. if the factory/warehouse is late with
the delivery, DX will be late with shipping your
item. generally this delay is shown in your
invoice as the status of your order.

4th. start a DX account to establish your identity.

start a paypal account if you don't already have
one.

make sure the addresses are correct. [shipping
and e-mail |

make sure you have sufficient funds in your
bank account or paypal account.

[wich ever one you plan to draw money from]

Sth. make sure the item is in stock at the very
moment you order it.

not back ordered, not with an eta that has a date,
and deffinately not "temporarily sold out". that
means it's gone!

something else to note is that being in stock the
moment

you order may not gaurantee the item to be in
stock.

meaning someone before you could have wiped
out the inventory of that item from

DX when they should have used
volumerate.com.

expecting and avoiding these possibilities may
help your experience with DX go much

more smoothly.

6th. try not to put too many items in one order.
try to limit them to 3 to 4 items per order.
[depending on the size of the items]

large orders get divide any way, and 1 find it
easier for DX to

deal with smaller orders.

7th. if you need a large quantity of items, make
each item

and the quantity a single seperate order from the
other items.

if you are buying 10 or more items it is better to
use http://www.volumerate.com/.

volumerate is affiliated with DX.

the wholesale prices are lower and they have the

MOMEHTAJILTHOTO OTBETA HA CBOM BOTMPOC.
Kpowme toro, nmeitre B Buay, uto DX
3aTapyBaeTCs TIaBHBIM 00Pa30M C IPYTHX
MECTHBIX CKJIabl U Ppabpuku [onkonra. U eciu
3aBOJI / CKJIaJ] OT03/1aj ¢ moctaBkoit, DX Oynet
3ama3AblBaTh C OTIPABKOM Balllero 3aka3a
COOTBETCTBEHHO. JTa 3aJiepkKa OyleT nmoka3aHa
B BallleM CYETe, KaK CTaTyC 3aKasa.

4. Ilpoiitu DX perucrpaiuio.
Crenate PayPal akkayHT, eCiIi €ro eiie HeT.

Yoenuteck, 4ToO aapec NMpaBUWIbHBIN. [10CTaBKa
Y AJIEKTPOHHOM MOYTHI |

¥Yo6enurech, 4TO y Bac 1OCTATOUYHO CPEICTB HA
BaleM OaHKOBCKMM cueTy uiu cuere PayPal.
[MnM ¥ TaM ¥ TaM, CMOTPS Kak OyJieTe MiaTuTh |

5. Y6enuteck, UTO MyHKT HAXOAUTCA B 3arace Ha
TOT CaMbIii MOMEHT, KOTJIa BbI 3aKa3bIBACTE €rO.
[Hem naonucu «back ordered» (Ywen u ne
eepHemcs),

"temporarily sold out", (umo mosap ywen u
noka ezo He 6yoem)

Hnu nem oamer nocmynienusi mosapa

Ho smo ne eapanmupyem umo smom nynkm
byoem 6 3anace. |

WHOT/Ia TOBAp B 3amace MOXeT ObITh Ha
volumerate.com. - onroBoM maptHepe DX

6. Ctaparbcs HE CTaBUTh CJIMIIIKOM MHOTO
AJIEMEHTOB B OJIHY KOP3UHY.

MONBITATHCSI OTPAHUYUTD B 3 710 4 TyHKTA Ha
3aKas.

[B 3aBUCUMOCTHU OT Pa3MEPOB IPEAMETOB |
KPYIIHBIE 3aKa3bl MOXKHO Pa3IeIUTh JIOOBIM
criocoboM, Ito Oynet npoe st DX paborath
¢ HeOOJIbIINMHU 3aKa3aMHU.

7. Ecau BaM HEOOXOUMO OOJIBIIOE KOJIMYECTBO
onuHaKoBBIX Beriel ot 10 u 6onbme (30,40,50
MITYK)T O JIYYIII€ UCIIOIh30BaTh
http://www.volumerate.com/.

volumerate cBsi3an ¢ DX.

W Tam onTOBBIE IICHBI HUXKE, H OHU
JIIEVCTBUTEIBHEI 1 3aKa3a.
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invenory to fill your order.
a large order could wipe out DX's entire
inventory of a particular item.

8th. in check out be sure the item # is correct
and the quantity of that item is right.

while in check out choose standard free shipping
or not so free but trackable ems.

or drop shipping. [sending it to somewhere other
than your address]

enter any coupon #'s you might have. [?]

then choose the paypal method you want to use.
check out, and mark the box by your phone
number.

click continue to finish paying for your order.

9th. write down your transaction # and

go to your account and write down your order #
on a piece of paper.

save it somewhere convienient.

10th. if you have any special requests like extra
bubble wrap[see steps below] or someting
similar.

or to cancel/change/remove an item/add an item
to your order

http://services.dealextreme.com/ and choose the
correct action.

do so before the order is shipped out.

11th. check your e-mail. you should have a
message from paypal and DX.

save them, it's your reciept along with your bank
records.

if it's not there right away it will show up with in
a day.

the status and progress of your order is shown
on your invoice of your DX account.

in cse the status stages are defined.

your status can remain unchanged for days, do
not be alarmed, your order is being processed.
orders under $15 will ship regular air mail. only
orders over $15 will get a registered airmail
tracking number example: RA**#*# 343 +4HK
you can purchase ems tracking in check out.
usually a seperated order ships with the same
order number.

a second shipment may not have a tracking

8. B xop3uHe npoBepuTh 0053aTEIHHO
MPaBUIBLHOCTH BBIOPAHHOTO TOBApa U €ro
KOJIMYECTBO, BBIOpATh OECIIATHYIO JOCTaBKY
«free shipping» unu He 6ecraTHO, HO
otcinexuBaemyro EMS nocrasky,

WIN CHIDKEHHE TiepeBo30K «drop shipping»
[oTripaBKa YeM-HUOYIb APYTUM Ha Balll ajpec]|
Ecnu Gonbiiie 3 mITyK OHOTO HAMMEHOBAHUS —
Haxxmute Tak ke «Enable BULKRATE prices»,
MPUMEHTUTE U3MEHEHUSI.

3areM HYXHO HCIOIb30BaTh PayPal meton
oriatel. [IpoBepbTe CUET U OTMETHTE MOJIe
«Bam Homep TenedoHnay,

HaXMHUTE KHOTIKY «[IpogomkuTey st
3aBepUICHHsI OIUIAThI 3aKa3a.

9. 3anuIuTe Balllu TpaH3aKIHUM #
nepenauTe K Bamel yueTHON 3anucy U
3aluIInNTe CBOM 3aKa3 Ha Oymare.

JIns rapaHTUPOBAHHOW COXPAHHOCTH.

10. Ecnu y Bac ectb kakue-1100 crienuaabHbIe
JOTIOJTHUTENBHBIC 3aMpPOChl, Kak bubble wrap
[cM. HIDKE] W someting TOXO0XKH.

WM JJ1s OTMEHBI / U3MEHEHHUS / YIaIeHUs
MyHKTa / 100aBUTh IyHKT 3aKa3a — WANUTE Ha
http://services.dealextreme.com/ u BeiOupaiite
npaBuiIbHOE feiicTBre.CaenaTh 3TO HY)KHO J10
MoMmeHTa otnpaBku(craryc shipped) .

11. [IpoBepsiiTe >MEKTPOHHYIO TTOUTY. BbI
JOJDKHBI UMETh coobmienue ¢ PayPal u DX.
Hano coxpaHuTh uX, 3T0 KBUTaHLIUU BMECTE C
BalllMM OaHKOBCKUM oTdeTaMm. Eciu He mpuiuio
cpasy, OHO OYJIeT B 3TOT JICHb.

CocrosiHUE U pa3BUTHE 3aKa3a MOKa3aHO Ha
BaiieMm cuety B Bameii yuetHo# 3anucu DX.
Crnenure 3a cTarycamu IIyHKTOB B 3aKa3e.

Bai craryc MojkeT ocTaBaThCsi HEU3MEHHBIM B
TEUEHUE HECKOIBKUX JTHEH, He OECTIOKONTECH,
Balll 3aKka3 00pabaTeIBaeTCs.

3akasbl 710 $ 15 OyneT oTnpasiieHO MPOCTOM
aBuanodtoi. Opaepa cBoime $ 15 momyyar
cTaryc 3aKa3HOIo OTIPABJIEHUS U HOMED
OTCJIC)KUBAHMSI HApuUMep: PA *# ¥k HK
Ecnu 3aka3 pasneneH (qocbuika Uiau 00beM
BEJIMK) TO HOMEp MPUCBAUBAETCSI OOBIYHO
TOJIBKO nepBoii. (0bIBatOT UCKIIIOUYEHNS)
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number on it, and may not be trackable

12th. WAIT for it to be shipped. WAIT for it to
arrive. BE PATIENT normally it takes about 2 to
2 1/2 weeks. sometimes up to 3 weeks, or even a
little longer in unusual circumstances.

Holidays can and will cause delays in order
processing and shipping. the same holidays will
cause DX to be delayed in receiving their own
items to be in stock.

these are Chinese holidays only. other holidays
around the world do not effect DX performance.
but will effect your local postal service, further
delaying your orders arrival.

you can and will check on your order from time
to time to check it's progress.

do not be alarmed or freak out if the item goes
on back order after you order it.

allow time for your order to process a few days,
unless you are notified by

DX otherwise, your order is being filled.

if your order is taking a little longer than
suggested in this list, look for threads in the
forum like this
http://www.dealextreme.com/forums/Forums.dx/
Forum.-204~threadid.265807 that may give a
valid explanation, and reassure you that DX will
get your items to you.

DX handles a very large volume of customers,
orders, and items, which can result in a
somewhat slower processing period.

13th. when your order arrives make sure it's
correct.

if an item is missing check your account to see if
the order was

seperated in to two shipments.

DX will seperate orders to send you what they
have now, and will ship the remainder of your
order when it's delivered by the suppliers to DX.
it will be shipped to you when DX gets it.

if nothing is wrong with the order, do nothing
enjoy your items.

14th. any problems with your order, items,
condition of items.

contact cse.

if your order takes an unusual amount of time,
like 3 weeks or longer.

contact cse http://services.dealextreme.com/

12. Xnuute - ToBap npuner! Habepurech
TepIIeHHsI — JCCTaBKa OOBIYHO 3aHMMaeT 14-30
nHeil. [Ipa3aHuKy MOTYT BbI3BaTh 3a/IEPKKHU B
00paboTKe 3aKa30B U IOCTABKE.

DTO TOJIBKO KUTAaCKUE Mpa3aHuKu. Jpyrue
NPa3IHUKU B MUpPE, HE BIUSIOT Ha paboty DX,
HO BIIMSIIOT Ha IOCTaBKy ToBapa ¢ DX Bam.

Bbl MoXxeTe mpoBepsITh 3aKa3 BPEMEHS OT
BpEMEHH, YTOOBI IPOBEPHUTH MPOTPECC.

He GecniokoiiTech, HE MTAHUKYHTE, €CITU
IIPOMCXOTUT 3a/IepKKa, HE CIIEIINTE OT3bIBATh
3aKa3bl M 3aTeBaTh criopbl Ha Pay Pal nim
pyratbcs B popyme, naiite BpeMs Ha 00pabOTKy
Bamiero 3akasa, eciii TOJIBKO BbI HE 3aTEsUIH
orMmeny. DX pabotaert, u Bam 3aka3 B
HacTosiee BpeMs BeinonHeH.Eciiu Teprienns He
XBarTaer - yuTaiTe Gopym, TUIa
http://www.dealextreme.com/forums/Forums.dx/
Forum.-204 ~ threadid.265807, yoeauTech, 94TO
TYT HE JIOXOTPOH U BCE MOJIyYalOT 3aKa3aHHOE U
OILJIaY€HHOE.

DX obpabatsiBaeT 60IbII0H 00BEM KIHCHTOB,
3aKa30B, U MPEIMETOB, KOTOPHIE MOTYT
MIPUBECTH K YBEITUYCHUIO BpEMEHHU Ha
00paboTKy.

13. xorga 3aka3 nmpuObLT - YOSAUTHCS B €T0
IIPaBUJIBHOCTH.

Ecnu snemenT orcyTcTByeT npoBepsre Bairy
YUYETHYIO 3aIHCh, YTOOBI yOSTUTHCS, UTO B
MHBOIICE €CTh pa3/ielicHUe Ha JBE MapTHH.
DX oTnpaBuT BaM HEAOCTAOLIEE KAK TOJIBKO
MOJIYYUT TOBAp OT mocTaBuIMKOB DX.

3a 3T0 BpeMsl MOXHO U 3aMEHUTh TOBAap Ha
PaBHOLICHHBIH (5 K IPUMEPY MOMEHsUT ePYaTKH
Ha 3allaCHOM BUHT BEPTOJIETA, TAK KaK 3MMa
KOHYHJIACh - TOTOBUMCS K JIETY ;) )

14. Ecntu ecTh ipo0iieMMa ¢ BaIllluM 3aKa3oM,
AJIEMEHTOM 3aKa3a — OOpPaTUTECh B MOAIEPKKY.
€CJIM Balll 3aKa3 CIUIIKOM JIOJITO IOCTaBISIETCS
0e3 00BsICHeHUS IPUYMH - oOpalaiTech Tak
&Ke B CITy»Oy MOAIEP>KKH KIIMEHTOB
http://services.dealextreme.com/

DO NOT E-MAIL DX.
THEY DO NOT RESPOND TO OR MONITOR

HE IIOCBLITAHUTE E-MAIL HA DX.
uexTpoHaasi moutra DX TOJIBKO nas
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E-MAILS.

select the action needed to assist your problem
by using the cse link.

an orders status can be looked into by posting a
comment in the forum,

but if there is a thread already discussing your
same problem,

add to that thread and don't start a new one.
when contacting cse or posting a comment in the
forum, please be polite and courteous.

15th. GIVE DX TIME TO RESPOND TO
YOUR CSE REQUEST.

in most cases they will get to it with in 48 hours.
[during working week days]

OTCBLIJIKH COOOIEHUN KIUEeHTaM.

Bribepute neiictBue, KOTOpoe HEOOXOAUMO IS
OKa3aHWs TIOMOIIH T10 Ballel mpooieme ¢
nomotbio CSE ccbuikm.

OTBeT npomyOIupyeTcs 10 IEKTPOHHOH MMoUTe.
B (hopyme Tak k€ CMOTPHUTE Pa3IeIb
AQHOJIOTUYHBIC Balllel mpoOIeMMe U eCITH
CYIIECTBYET TaKOH pa3fiel, TAe 00CYKIalu Balry
xe poosieMy, J/[o6aBbTe K 3TOMY CBOE
COOOIIeHNE ¥ HE HAUMHANTE HOBBIM.

[Tpu obpamennu B Ciry:x0y MOAIEPKKA WU
myOIMKau KOMMEHTapHeB B popyme,
MOXKAIyHCTa, OYIbTE BEXKIIMBBI M YUTUBBI.

15. HAFITE DX Bpems 111 OTBETa Ha Balll
3arpoc B Ciry:k0y TOIIePIKKH.

B GonpminHCTBE Cily4aeB OHU OTBETAT B TECUCHHE
48 yacos. [B pabouune JHU HEelemu |

here is DX's faq list. it goes into a little more
detail on certain areas.
http://help.dealextreme.com/Frequently
%20Asked%20Questions.ashx #

What is my order status And how long will

6onee moapooHsii DX FAQ mo stranam
00paboTKH 3aKa3a CMOTPHU TYT:
http://help.dealextreme.com/Frequently
%20Asked%20Questions.ashx #

What is_my_ order status And how long will

_it take to process my order 17

_it take to process my order 17

by flashin

IepeBoJI Ha pyckuil sa3bIK by BigDad
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